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ABSTRACT

This study was aimed to evaluate the total achievement level of teaching service
in Human Resource Management subject, English section and to study the
achievement level of teaching service in this subject classified by personal factors. The
data were collected from all students registered in 2nd semester, 2011. The
analytical statistics used were percentage, arithmetic mean and standard deviation.

The results from this study were shown that there were highest achievement
levels in personal factor and physical environment factor. There were high achievement
levels in process, product and promotion. From hypothesis testing, there were
differences achievement levels when classified by years of study in process and
product with similar to the achievement levels when classified by faculties. The
suggestions from this study in promotion factor were to used many communication
channels and provide convenience in finding subject information. The other suggestions
were to improve product achievement through student English skill development
program especially in listening skill and in reading skill. Process achievement should be
improved continuously to get better result. Personal factor and physical environment
factor were already in the best levels, so these service levels should keep on for

future practice.
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